ELECTRONIC FUNDS TRANSFER AGREEMENT AND DISCLOSURES
This Agreement and Disclosure is made in compliance with federal law regulating electronic funds transfer (EFT) services. Electronic funds transfers are electronically initiated transfers of money involving an account at the Financial Institution. The following disclosures set forth your and our rights and responsibilities concerning the electronic funds transfers. In this Agreement, the words “you and your” mean those who sign as applicants or any authorized user(s). The words “we”, “us” and “our” mean the Financial Institution. The abbreviation “PIN” or word “code” means a personal identification number.
Business Day - Any calendar day other than Saturday, Sunday, or any holidays recognized by us. Bill payments are processed on all business days that both the Federal Reserve Bank and the U.S. Postal System are operating and open for business.
Business Day Cut-Off- For posting purposes, the bank will process all transactions completed by 3:00PM Pacific Time on that business date. Transactions completed after 3:00PM, including transfers, will be processed on the following business day.
Privacy Statement - We understand how important privacy is to our customers. We have taken steps to insure your privacy for your personal and financial dealings with us. Our customer privacy statement can be obtained on our website at twincitybank.com or at our banking location.
About Internet Banking
Our Internet Banking consists of an online banking website that provides a complete array of financial services to our customers. This website has security features not found on our publicly accessible website. 
Types of Transactions: You may access certain account(s) you maintain with us by computer using your assigned user ID and Password/Security code by accessing the online banking services. You may use the online banking services to perform the following functions: 
*   Transfer funds between eligible accounts.
*   Obtain balance information on eligible accounts.
*   Online bill payment.
*   Obtain copy of statement.
*   ACH origination.
*   Allow export of transaction history to personal finance manager.
Limitations on Frequency and Amount:
*  For security purposes, there are limits on the frequency and amount of transfers you make using this        Online Banking Service.
[bookmark: _GoBack]Fees and Charges for Online Services:
*  There is no charge for banking online with us.
Electronic Delivery of Disclosures
By accepting the terms of the Internet Banking Agreement and Disclosure, you certify that you are able and willing to accept disclosures and/or documents electronically, as follows.
We may offer periodic statements and certain other disclosures or documents in electronic format to our online banking customers. Other disclosures that we may send you in the future includes but is not limited to: deposit account disclosures (such as this Internet Banking Agreement), changes in account terms and fees, and privacy notices. We may also send you email correspondence or electronic messages on the Internet banking Web site regarding resolution of problems in your account. We may provide periodic statements and other disclosures in e-mail attachments or we may send you an e-mail that tells you where these disclosures can be viewed on our website.
You have a right to receive any of our disclosures and records in paper format. You may also withdraw consent to electronic delivery at any time. Additional fees may apply and certain products and services may be limited.
This enrollment form asks for your consent so that we can provide monthly account statements to you in an electronic format rather than a paper format. Before accepting below, please read the following disclosures and requirements for accessing electronic disclosures. 
Internet statements provide all information available on paper statements. An e-mail message will inform you each month when your statement goes online. Images of checks for the month can be easily accessed. Statements and check images will remain online on a secure Twin City Bank site and may be downloaded or printed for permanent retention.
PLEASE NOTE: To access monthly account statements and disclosures electronically, you must have: 
* A Twin City Bank checking or savings accounts 
* An Internet connection 
* A 128-bit encrypted Web browser 
* Access to a printer or storage medium such as a hard drive so that you download and/ or print disclosures and/or statements for your records. 
If you're lacking any of these requirements and want to receive Internet Statements, please contact us and we'll help get you set up.
Call us at (360) 414-4101 or (800) 319-2265.
Write to us at 729 Vandercook Way, Longview, WA 98632. 
If you change your mind about electronic disclosures and statements in the future, you can always request paper copies. If a special need arises, we can prepare a paper-based version of any of the electronic records you receive for up to five years after the date it was created. You can change back to all paper based disclosures and statements. In order to change your disclosure format from electronic to paper just contact us via any of the options shown above. 
To update your electronic address or to change the method you have chosen to receive information, electronically or on paper, or if you have any questions, call us at (360) 414-4101 or (800) 000-0000. You can also change your email address through the Other Services Menu in our Internet Banking service. 
By accepting below I certify that I have read the above disclosures and want electronic monthly account statements. I have access to a computer that meets the technical requirements set forth above, and I have access to a printer, or the ability to download information in order to keep copies for my records. I will notify you of any changes in my electronic address, or if I no longer want to receive disclosures electronically. 
Please print a copy of this agreement for your records.
